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Celebrating Growth, Innovation and
International Collaboration

MESSAGE FROM THE CEO

Dear Clients, Partners and Colleagues,

As we progress through our 10th annbversary year, | am proud
to reflect on the continued growth and development of
Claims Corporation Nebwork.

The first half of 2026 has been marked by new strateqic
partnerships, geosgraphical axpansion, investments in our

peopde. and an Increasing focus on technology-driven

clasms solutiong, We continue to see stirong demand for
specialist cross-border claims expertise as insurers navigate

a rapidly changing regulatony, legal and technological landscape.
Our success is built upon the trust of our clients and partners,
and | would like to personally thank everyone who continues

10 SUPRGrt Our jourmey,

As we look ahead, cur focus remains clear: delivenng exceptional

servicd, embracing innovation, and creating valee for insurers
across Europe and beyond

Thank you for being part of our stary,

| =s =l TEA

STRATEGIC PARTNERSHIP SPOTLIGHT
Lea Forsikring Appoints Claims Corporation Denmark

Wae are delightod to announce & new partnetship batween Lea Forsikring
and Claims Corporatian Denmark.
Under this agreement, Claims Corporation Denmark will provide clames

handling services on behall of Lea Forsikring policyholdders, ensunng a
seamless, effichent and custemar-focused claims sxperience,

This collaboration combines Lea Forsikring's commitment 1o customer sendoe
with CCM Denmark’s expertise in claims management, regulatory comphance
and internaticnal cooedination.

This partnership further strengthens CON's presence within the Mondss
insurance market and reflects our grenwing réputation 4% a trusted claims
mianagemeant partnas for insuners sooking operationsl excellence and

SUPEFior CUSIOMeT CURICOMes,

@ EXPANDING OUR GREEN CARD NETWORK
Naw Fronting Partnership Established in Poland

CCHN s pleased to announce the establishment of a new Green Card
fronting amangement i Poland meolbing:

= InterRisk (Vienna Insurance Group)
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This collaboration enhances our abdity 1o delbetr Compliant and eficient
Cees Werff Green Card services while providing inswrers with local eapertise supponed
CEOQ by imtematianal chdms management standards.
Claims Conporation Metwork

The initiative strengthens owr Central and Eastern Europaan presence
and further expands owr network's capabliives.
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ﬂ CROS5-BORDER CLAIMS SEMINAR CCN ON THE INTERNATIONAL STAGE

SERIE5S CONTINUES Kritredindiope shusrine and inclusiy sollabenateon remain kiny prioites b oor oepantustion

= Dunng 2026, COM representatihves have particpated as speakers and panelitsts
? a1 several majar insurance conferences

O CUG Conferance - Krakow
Maore than 700 delsgates from 53 countries gathened to discuss nnovation
in insurance. banking and digltal transformalion
Q FIAR 1026 - Romania
CCH and FlightckaeamEL participated in the Intemational Insurance-Rensurance

Foaum, shanng alghts on cross-border claims, technabogy and emengeng
rrarkat trends.

Follcrwing the swccess of Madrid in 2025, our second Cross-Border
Cladms Seminar was hald in Paris in April,

Hosted alongside Weightmans Solicitors and Stream Awocats,

the seminar explored critical legal developmaents alfecting claims O Azerbatjan International Insurancé Forum

botween France and the United Kingdom, CCN contues its commitment 1o supporting emenging Insurance markets
Topécs included: through participation inoone of thie Caucatus region’s mast influeritial

insuranee evenis.
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= [Enforcament procedures These etgagements aliw wk 1o contribube 10 indutry developrmant whis
*  Legal costs recovery strengihereng relatinships wiah insuners, brokers, regulators and technology providens,
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for spacialist expertise in managing international claims. 3
The Growing Challenge of From Al Ambition to Al Accountability

We look forward to announcing our next

seminar destination later this year. u cles In the UK

Recant reports indicate that more than 18,000 vehicles am
OpETating in the UK without traceable ovmership reconds.

As artificiad inteligence becomes embedded within insurance

operations, govemance and accountability are becoming
board-level pricdties.

INTEGRATION SUCCESS Tois mem i iy mmmd PRI 06 bt Rty in this edition, Armin Pusina from ©CH Denmark examines
Coris UK and AFA Unite Operations My Sorsmts sl refsing concuims sround the challenges organisations face in preparing for the EU Al Act
We ang plessed to confirm the tuccetsiiul intagration od ﬁ' Fraud prevenion and explaing wivy compliance must be desgned directly into
Caris LK and AFA Limited. a Foad sakety Al gystems rather than added retrospaeciihvety,
The merger cheates @ strongar organisation with enhanced multinguanl G Eiry thevmeers include:
capabditios, expanded technical expertise and greater operational Q G PRODYRY @ Automated rak classdfication
capaciy to manage complex intemational claims, ,i. Regulatorn: snforcement @ Aupdinabiiity and ransparency
Benefits for our clients include: Proposed loglsiative reforms aim to address the misuse of @ a1 governance frameworks
Faster commumnication cloned and Sogal registration plates while strengthening @ Compliance by design
Broader linguage support accountability across the vehicle registration system J, Accountablity structures

Increased operational resilience /
Greater £pociahis? expertite f-..# ; |
mproved service consistency across Europe a a |

A% insuners continue 1o deploy Alposered solutions,
cffective govemance will become a ontical differentiator.
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This development neinforces: our commitment to dedivering
best-n-class cross-border claims management solutions.
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EXPERT VIEW

Is Europe Ready for Straight-Through Processing
in Cross-Border Claims?
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PERFORMAMCE HIGHLIGHTS 2026
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are steadiy bringing the Inchstry coser o true end-io-end automation. e faibvihe Hordic maskets
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LOOKING AHEAD

The remainder of 2004 promices exciting developments across the CON nefwork
Owr priorities inchude:

Together with our clients and partners,
we look forward to shaping the future
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trust and partnership.
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